
1.  
a.  
b.  
c.  
d.  
e.  

2.  
a.  
b.  
c.  
d.  
e.  
f.  

3.  
a.  

b.  

0.AI-CC  ?
AUD    AI ,  . AI-CC

AI-CC TRINITY  Contact Center, AUD   .

 
AUD  .
AI·BI·CI·UI       .
 AI-CC   .
AI-CC          .
     , CRM    .

AI-CC  
       .
     .
    .
    ,        .
Deep research     ,       .
   .

AI-CC  
AUD  https://audp.bimatrix.co.kr

https://cs.bimatrix.co.kr/extention/portal/sso-bridge/toCRMAICC.jsp
https://cs.bimatrix.co.kr/extention/portal/sso-bridge/toCRMAICC.jsp
https://audp.bimatrix.co.kr


3.  

b.  

c.  
d.  

AUD  https://cs.bimatrix.co.kr
         .
AUD  >   
AUD  >    >   
   ‘’   AI-CC   .

https://cs.bimatrix.co.kr/
https://cs.bimatrix.co.kr/extention/portal/sso-bridge/toCRMAICC.jsp

	0.AI-CC 는 무엇인가요?

